Expert IT Development®

B).\&g\.'m oy ailobws (9 ;0







Co pie o

ol (Jbo sla plls ¢ Ol glgl g5l Jlad aloz oro (Lol (IS Slacubow oulats Jold (6 138 Lt isw @
ool aid )5,y Lbjlhw uied g (08 st o gile o pae lp aS Iy Jgsle i @

Sraligd Sl LBsS (5re 5 0 llinl (Goie malail  Joidie gl Zuppoe ©

sl 50,5 (o lam g Liuled axio slaco il sy ISl

03 S (55lwosly Sl b gy (g yiws (Sl (o55la § (P58 rams Lu o

vyl ggi ¢ Jasd am sl o laiie 2o e 0

iz glagizn ly (Sl oSSy pelass @

o g soue « Slalne sl i ol B3 5 Codgama palits olKel o

SIS 5 (pgee slah)lS olae 4 bgy e Dledas @

Sl 9 Jeool slogile and iy wlodass @



sl (905 oy

Sk

9 plems o yroe
olyls plews c&lo




Flo o i

& lalus ol glgl ulgy @

Sl 138 (slo ol b o5k @

IFRS LJl opo sloos,Jailwl b (5,550 @

izl g (oo sl Jols ity

e o >g,5 b oo Sl X0 )15

00l Jrasi e g lubus (glie 1 L5 g 05w S e @
B 9 Lo sl SOl lens ples (g5l ool @



Lg)‘..ng.u}

ST gyl b cglans 4 Jlasl ISl @

Ll goss aws g lbolus Bl oy a5 @

Slazd jg0 9 )95 Bt oS glgil joa0 @
)5S g Clasd g0 (25,5 Ll Bl ¢

e Slooles oy o5 Sl

(W)l Jiae (idu aiz a5 olacS b 5 bSoalse cwslie) e Gl (paiz ciy o (Sl @
s9ove jlax b 8 oliwl poss b sl 1G] @
o slil (g9, Slomnidgs b cblooly 3938l el @
o olial (55, Ll Comgmy Sl o

Olpde 3l 5 () Sz Jbo sliwl gl )| @

& bl obiwl Solegil g (sawd jgu0 ©



aslol - 5,lalus

Sk slrolus oly o157 cw s o osd ) ©

Lg)‘odd‘)’:} °

alys, Sl @

ol e, @

JS055 5 o Sy 43S Jlaollh 58 (gl Jlab ik 5 Sy

i Jlo o b 8o s Jlesl @

o oaigp 4 o] Jlail g was Glus g0 dlou! Kl @

Clusdygo ;0 (b lus g gl £98 F,b 805 Ol @

0yl g a0l o, (s Camsg wile Lol ja0 G ypd 10 1,958 Sledbl § Consy ioled ©
6yl g 0o gad c0aid b sulbSlo s 09,5 alex 3l e Ol jgo (guis Caw s lyls @
PDF slesl 5l slyls @



aslol - 5,lalus

olust g0 @ dxan [, b Ols 4 5LS e ol g eS8 cewpd .0 PDF LB 00 oSl
ol S S5 (g 0 Sl 155

Qlfd;;f U"""L’BUL’W LSL%LMQ‘S)WWLS‘)‘Q ¢

oS 5 Jias & g0 4 Ceond o Lo 155 g Ll

Sldle o sl 0y90 ol slo aiyjo . 1o 5 olgseid . iy God> Jold aS 059 slo a2 idu glyls @
05t 9 b3 g Ogm cel o i jp L5045 Al ©

o

aYlo g ailals a3 g owlye polio b ols,l;S Jgom coalive ®

B R RO Sl T UL I

B9 @7 Soge & (98 e by G2 e oltie (DY gaze ulilp spn aile @
u"ﬁ;s J"“"J" )" u:S" L 9 (S ymind V) ‘ng Y u-»-’Lw‘)-g S g 4.¢...ol:>m °

o (yns LL g £9,00 2o U bl Sgw il



Sl sl ,5 5 Sk Zu e

Sgaell & j90 dy Clas a5 0

Slo sl 3 5l g5 yl5 e

Lg)lijl.’;.,.u.g 9 Lg)l.i.mxg ML?LA o

Glus OleMbl 4y gl cwypws b Clas Joy 4 5L5 e0n I 50,5 sl )55 cvmlie ¢ SL Clus 4 Jlas! @
LL gy G2k 5l axg Jlasl Kl e

SOb g (699750 (wll g dgumel Jbo Gl bl @

Sl b lasl g aiile  SOL Clus g5 (pns @

Sl ya gLl Cuxr Gl laj)l pled 5l (Slotay

obédo g,)l.m} L ).E.o S )90 ))‘ uol..a.o" > | 9 La...,....c 9 ‘)m LgLQ‘.’Lw.} ol.><.>| ulin‘ i



dolol - Jlo sla 0,5 ¢ Lo SOl o poe

Saie slul g Clus 12 adgl (604250 s Sl ©

Solales igw 4 Jb Olu> S 5 )lalas oS ol 1G] @

$Sb S5 g Sl SV g J&5 Co e g oalie ©

kS polie drule 5 (b Sl (bl 0ad 00t GloSs Cud g S8 (Bl
LSty jo Gloj Sz o oloml (Sl @

393 oS

b ol Gjpo oy
Sl pg b Jgl 3oy 5k g Jwpy bawgs Sl (305 Dl pled svalin @



EYEUERT

& o |§|_ )
i ‘ ol glads o o pow -



Ao Cond 43w pp 79,5 b 9959 Co o g el



:&L:Jl.o

Sl 5l S slasl pis @
Sl S 6 e 5 5
°‘>3}é‘ U“’))‘ Bs uL;JLo wlof 9 uﬁl.:)d 9 ML?LA >



ECRM 6,5 1 yita by b | 0

CRM « ol Jlasl

L Sledb! Jols
LS?)B 6L® MLSJ.g

outlook 4, JLasl




Management - Calling L el sla wled o po

ID Caller b wles Ko ,9sle @

b eSS Cg e g 06 a4z 8o

lewlos (3,155 5 S o oamlie @

G5 oS coloolen a Llg  olml g g3l 0y @

Sloxdgi g azsn )b slls @

meS o0 @00 RBon 0 &5 6,00 Slasine ja b b WS Lawgs of Bl gy Goinr
(G 09,5 5 91,8l S 8 @

lop VT galy 4 0,5 (555 < Jald o5lilo ¢ g0 Bgaio oy e @

Sl plo 5 Slui g0 S B ig (rb e ancd i 0digp b by 5l wles Sledllol Jlal oSl @
oSyl 4y Ll @

Lo ool plod dy (oo yiows (Bl @

sgazeali &g o0le] § 58 i (sledeos] crte g BB ol Sl @



wlsl - Management — Calling L il sls wles o o

295 L (SO jgar by aedlbl 5 olioS ply o fos! Jlo))
Sl b yiie 6,50 °

03-5-”:’9 (5” . ‘QL’ - s °
&_GJLW‘ ul.’)w LS‘)‘? LS)L“‘" od.}s).g: ®
°

Sl b i (65

G5 9 (S sgole (rad g Cupde

SAST SO L Lpled Comdg Co oo
Y ot 4585 lod (5350 )
o 9 el J jo F obed slp Y
st plos] oles



CRM &Ll

s glite SLlSl gl plaS o 45 k> oliedl 105 Y

RE A d )LQ;> EW 0439).& &5.» ul:z.u‘g gSaS.OJ
Gt X il o e T oo o nt
Lgol.c. LSLQ oo..SSJ.% ¥ LS)-*-‘““" Y

LQ)}SLQ L@u»Lo.a ng.aiu d.l.o.‘> )‘ )inh Q)‘ﬁ.o Q‘?"M L?uLo.Q 9 ] J.«M )i.ub ng O ua.?r.w)@ J.olﬁgf 9 0‘5’35)% 4.7&0 S
ged Lo pde |y 0 g abgpe sla bl o aedlbl (g5 siws a3 gy o b5 5 Sgm DLl

D9 o0 09938] pdolre S 48 As g Dgdis 48,5 ol Sledlbl I Sae Lyge 4 wled Glaseine ©
)lfog.& L g (s S @ EYSACHIEN u...._bbu S Sls| @

odigy o slp oS )b g oS s ®

[ )



aslol - CRM LI

oXgy o by sln 559 L Se slall Sl @

s odg & axio O)ly Al 4 hs (e S 50 led K Sandy pets OG0

L8l g 2o B sl o YT sloul oSl @

B 6ol8l ol sl Jl,l 50,5 dgaue Il @

SS SO L dadd bl aoran (10,5 5L a4 5Lo e bl cand 5l asas oladl olw| SG! ©

adS ol por 52l 4y LU pl Jlal b cadiloe eSO cagee o sl as.vcf O yguo A Vcard b ST S ool ] e
usb m|9.> J! ngf 4 u...._labu w,.J

}Jﬁé&‘ﬁj‘l{o‘)& Cebolro jo a8 in sooiis QL&! o

dzaio (0 o 3,le b SIS 4 5Ls e r-:kxf).ca Sy wge yukis yole JE L pable cundd jo wled Sledbl ioled oSl ©

oo
odigy by axio o ol o b Slaxl o svalice Sl @

e piales (sl Wodig n g mog )5 4 pyguas 9 S5 olais]



ey S *e
.0

SMS 5 Sgo Ggrio i (oS3 5 50> (8 (ol B2 )b 5l oS
ESS Gkl pebbre slo i p 4 (2655b

Al Sl g Jgax U orodolre glptwlys 0 (6,50 9 <ol

Lo ,955b polae (655155 5 b

Sloas (&S g (oS yaans S5ae 5 Jolod sloaiy] 3 3L



:Slolginn g Slslas|

Ollas 28y g oad o
[

was Slolas] gl o ,::)YT Sl
l.%ﬁLu u"’)‘)f9 w).ets odalin ©



(7 3

S Sl g bz s (oiw ki ISl

SLL Gl (i a5 Sz (Se Sl Glo & lawgs o b IS
Foo gy b oo e Jgammo o8 30 4y o ()l e (i yla oSG

L (o, 4y G dgarmo b o (i y e DY gz 4y (20 Ll S



3oLl s g0 4y 00d s olseil y ledol il @



ks Kby Sl s Lawogs a5 S Saly o, 51 bl




U9 2 0 P

J992 9 S ldges (( SBS S0 a8 6 Sy Bl
SO b (29,5 Dy 4 59,8 0 LIS Wiy, (6 g ST e
00l yand loile) 10 gl g 59,8 Ly wiadige ledlel b (g gloly Sl @

Ol 4 Cud [095 &j90 4y A0k 5 des 2 (s (B9 ,8 QLWL 51 Sy o0 (6l (398 Ol BBlas (50,57 ateie
Ll g 3

Sz g Gloj 4 G (cial 8l ao )0 ailone cdygud 95 s B 0
&S pb oain| (o G g 3l et b Ghg 3 e iy

Sy g oy9lie

01525, 5 (BIRL 958 el S L 4y Jlail Sl @

dmle slo g, glgil b oandg by 4 oo blob Joslo



dalol - Hg,8 Cu piw

o ¢ g PrestaShop , eCommerce , OpenCard ol jome slojle oKig,8 4 Jlas! oSl

@SSy & > sl (g Ol i 4 (205l

olisS el g Jaoal 3250 5l anedbl Jlol 5 00y gatile; (55, 4ol ags oaits c3loyy (slo,iSl (5 55l0k
Aol 5l oyl 3 a0 Gl b g sl )b Lo

PGy Clusd s a8 55l Ol g j0e Sl

s5e g b ossly 4 o s gl

92 sl el cab S



QL}. Y “:;“;")-1 o

Sloudgs g azsu )b lyls @

ool az s

S o0 7y JBgyp 0 aS 6,50 Slasin 2 L ol S lawgi o8l &y (gooxins ©
(Soi0g,5 9 018l S b @

09-5JL? 9 k-gll . ‘ QL.’. “on &:A..’.)-Q’QM )



2bull g Sl g Co o

Lézj o B g gs“’li*“b“ SbbyhLb a4 Sl pamass Gl
59,2 o 9 ol lb e Ll g S5 g e i Sl

sl byl g Gidu,e b i Cy o



60 19 S0 Cordgn (6 X

AL 59,0 By i, aeln GBI ¢

AL 59y, Bygh g sl alaxd vy 0

GOLS laais Cung ez bygnng JFIG Ba> 0

ol Lo g Gl g ol (6,5 Sl

GPS jl eolainl b Silegil & yg0 a0 abgrye slo Jomo ;0 g0 (e (wlal 5 a5 59 8 hatund dulone Cpz sl 0y Sl @

o292 m by (] by g (Ml Sjgar Jore jo )9S o0 @



OB S el o o

6999 SYB 4 cuiS u~°b amass ®
lwlgs y0 g Sl law Cu o @
29,090 5 9 olus S e

Qlij g Sgmw duwle ®

Sl 5 (o iow 4 Jlail ¢
Syglol g p YT iy yes @

OLer Cud (g0 Caw g d g ol @



Sl

Sl s g (Seales

g Jys

Sdg 53y 4l

adgl Slge J S

st ol 5 ol ol 55

Adei oy o yo g jlail i



Sl yolo g Oloyly e J S
Jom duip 9 S 508 g S
AW r:LoS Cond ®

Sy 5yl ladamd (5155 Jo5be bawgs (65, Ol pasd (g090> o i ®

Sl sleaxly 5l glacas Sl



IS © .
(S L&A.LA.’
.

2 d *

5 . * . A . s . .
u‘ &’.L“’ <o 9 LS’L*'.‘.J".‘" LSL“’ u-*-wf Q) R

ik cgr cilisee (b3 gl (555)5:S5 51 solice
Lsf-l.o.o- > | LSLQ dSM Lng API LS}LW ooL:.%
Soln Sls slag b g5le ool



I 059 5 0 A

L Sledbl Jols ol 9 ol lis
90 sle 4l y Lo




8 b S o

3,5 Lo 5 o ool 1B o g, los slom b leles (HFaiSads o o, Sem ool yidis L law Cu o ol
s b slp bl Gow Jloel g cpas @

Ol 089y 4 )85 b el

i ol aS” Sloy sl 0480 (wlal o\ céyin Sl s ®

Oe-0- f RCTYCIW W R ¢ 59, Vo .Y S8 -)

390 (50 0z 9

Sy b 0ga> s 008 5 (Sb Clus ()5 4 &S (gudl Gygean S0y 0gon bl e
b9 5 S8 g Jo s, Cune ®

a5 soges Slidlol olml Sl



dalol = S 550 Co o

oﬂ.égom‘omuo‘é)bdébc)béd&gwﬂé ¢

Jo7 b g )l &b s
ol 1,8 jo suisSlasl g Sovw, Jotus (s






5990 3l e Oless

Sl 4w 5 (S5 j0 4 il g5le (3)law 5 (8B iz o 25k g5l eoly

o ol jskaias CRM - iz by ige bL3,| g oals ilil (5505 5 j900l, (glo gy o ppie @
sl 090 (il slaaie b (g8 5l ey Slods Sl iy (65 aibels

DY game 5 Sleas ;0 el 8l jslaie 4 Bl (sbe (65590 1 oolatnl b aid iy slo (5,25 5155



aS b 51 eolazl Jbr osleds 5losliil Y z9> 99959

Sosd 5 e Cansd S o Jls

sl 4ol s b ledbl Jols 4Ly g (G diws

sbe ooyl55 9 ol 158 ;
ng

LSLQ L)"’)d" L: ngb )L».:‘




Jitere 5Ll Sgameals slasi L (gl Ll o

Y z9,> 99959 Capae

Lo, Lol o YIS Jlil g e @

o2 5l Joiae &gy Slons g YIS oy )l @

J& g Jom o5 iyl olml 5 Ji5g Jo o o @

JEAILETR I

49,8 plie Ll (gosz e I HuS @

sazxe bl cag W iy x5 ¢ Ll (609250 JBla ol oSl o
YIS (b9, Cosd 9 5 Cood Co e

Y 52 (i9,8 9 (599790 39,9 e diile YL Comdg (ol alaxd )155 @
oot o laas Ly o LY les (sl et b ol o i ey (sims Kol @



dolol - )Lu‘ 9 Sloos chB_a.?oo g.,g).uxo

Sleas g VIS Lol amis jo psl Ol s g\l ioles @
Y gazmo g YIS (6l 90 ;2 9005 lp b h98 lp Condg s
JL’)M o)Lo...i} )‘ ool Ql_ia‘ ®

EAN8, EAN13 , Datamatrix, Code 39, ISBN, : ol Sl o lasliel cidn b oS )b solawl § ,Sogs adgs Sl @
QrCode , UPC

Sloos L: Jya.?u R LS‘J" o‘gﬁdd uLMs.: dL?u‘ ¢
oy g p2> gl Job (9 aile loul 0,8 10 (6,5 ojluil (slaals (gl ls
dgis 0olo Jioles 1aiS B L Clusd oo j0 a5 S5 g8 a2l gl colas] clblsol ol Sl @

Slods 9 uyya.?u ‘_5‘)3 dgd.?ub dCgomo ) 9 (GO 03; QL?U‘ ¢



dolol - )Lu‘ 9 Sloos chB_a.?oo g.,g).uxo

Ao oo sl ooy 5 4 K5, plaisl oSl
Ol g b g S b ol jod Ceoud pns @

5 lla oS g (59,8 (5 Ml 0SS @
Sleas 9 Y Canppd jo JolS cledb!  ioles @
HLil o Yz 99959 9 (609250 JpuS ®

Jolds a5 )Ll olals S 6,500 5 2Bl (o0 L)Ll o 09290 SV Jul a5 )31 (B0 5 sl (So el J S 90 slils ¢
Aol oo 639790 Glime 9 Y z9,5 9999

ALBAS OB pao go,l Y pSle sgane oS @

Sloas ol 0,8 j0 Sloas ploxl (gl o (s als glyls @






C)‘)-"-.’ S o

OL e Sl @ (LSl Gl e (g5l o0l
G s STy g Gl e g )l ol

Ol £585 PR )0 @y (g s S5 (55l 00l
Loz 59 &Blge slp 0 lo,lSal) (g5lwonly

Ol diadign 85 aieS 5 & )lus ol iSTas 960



> 039).3. w).u)..o




> 059 52 Co o

oG9x 2 Slp Sloj o3k e

. oa & Y

Ol 51 629,58 b IS 4 ojg  yols olais] ©
o o592 lp ,eSB Lim g o,lew ol @
[ }

09y B Mg, ;0 iy al> o sl

Ol lawgi 0,8 g 0o )0 Wi Cd iy (g oy 0wl slacdls (ay jas



dolal - o 039).3‘ g.,g).uxo

Cufdg0 g;’l"))‘ﬁu"‘mé‘f’ 039)-3. &.AB).».M.’ M)ogwsw >

09, Lol doxan 10 do 0 g loged &0 4 (615 C8 s Camsg g Lol ol

Ok yie 09,5 b (5 o a1 09 0 10 amass Sl
Ol Gl oiem o oS edslive LB e ISl
059y Sdoo b (Sloj 0,98 9 UL cpo o b s

01);)15)4@ LS‘)" 0)9)4 u.u.u‘df J‘)M‘c\a QISA‘






* S
* * :
.0 £23 . } .

S50 glas astiul ooles g5l ool

1ISO ;L0 ools

s Codlad jglate 4 oyl g S Sidu g0 bLS )
> oy 5l ol 0,555 (o) 2 5 Sdsh Jole (5l Slas



bl pole o o

B, 9 5SSl olou! - ’ Llse g 598> Clo

&35 g odeluns (iloly “eow b G S b Cu jgele o powe Lwiwl g 2|2 e gulss

clo asli s b oSl Jols

Tips i bz 5 o0 e 9,155 g Ola)ls S

Cods> poud o 0,90 (6,135 Ol 5 pailolu




bes] b o pp o

o jiou ooled as lol cwyiws bg JolS o e s lpls @
Sg Sl oo sla Shg plad 5l Sloiy

LSS 2l g siigel (isis gl ik oled ibgy ©
5265 Slonloes alonit U 388 clo s o JolS Co e ®

‘\b}?ﬁ Sle M| ‘DLOJ )SQ? gu))sfumsé.dfjoxw ‘L)“’L)L’ u]é,.bc\.:a ‘S:Lo)'wawl.:w U‘bﬂ"J‘“""’UJ"b ®



w3 g e

L 3 oig 58 L 58 alad o i oISl s Lol oyl o Jasgs 90 ol 51 hlse b amals L5, 51 i s o5 odmlivs @
S slacdlad ganails g 0,53 wanlin ®

cs“"l'g) 9 (St c5°"9"“" GLQLSBS‘JS‘*" L;"‘J'b d")'b )‘ Q‘)'.’)ls @‘Mﬁ“ o pde @



Jp 2b5)]

2L Gl aseid S Jrwp 4 ol de 205kisl Gl jalaien g 0SS 4 Jiwy g Q\f..xo 29kl Il @
il 5l plaS 52 Caongamag

Joryy dudte 8,557 500 5,915 @



B 9 A Ol asg 0gil ISl @
O oSS 5950 g (g5lwe 5 ISl @
[



Q)’.oﬁ.wo 9 dﬁ”

i 5 g oKt & Jlas! oSl

YR W] ;9)..0 QL°)9 C)L‘?bo AP w)g.‘oto u.a).’d.o



Ll g Bgé> cSlo

SOb e 40 JLasl @
)

Lo ol c,‘.&!o),i



Ls‘a}f"

Slodsh 5 9l (o2 Joieme hL 9 8955 )b e ga> 50 £55 )5 uni b (pa e CnlsS 0 058
).’)ij.:a 0l oolaw ‘LgLQ ;Aa.>).c Q‘)""" w;@tﬁ u.u.’Lw e



acgozmo JHlo b Jwy pu L‘,.g,)u S 5SS
e3Y ole) 50 X Sz b Co e (ilwe S 1S

Fw 9 Olpoe e (pges S g (pogat S



Ol g Lasl co o

5o 9 4bg e ledidn odnline 9 9955 S y5me oy 9 awlid boljen Lacl Gl )8 Slas sbnl (Bl
Pl (895 4 gas » Larads g dgaol Ojgo 4 Glp) gg ga 095 Il

Ol cles ZLedl Ll jo adgl Gledbl § Ol jgws (oS auliss e SO olais! @

T SIS 5 ol ped 4 STdl Ll g Coguac g dbul Sl

Sl 3> 5 Cogae )b ol Lael o Cun b g S5

o



SIS wle pu Zo py o




SIS aslo pu o o

by b clas 4y Jlasl

Holer @8lygl sl a8, o e @

b ol g Sl co poe @

Sgus dpuslno ®

Sl 5 S5,k sl 4 Jlail @

S yie 505 Alosu slaGgars o e

o sloasl Ll o

ol wlsl e

plow iz S

S s, wlopw 7S 5 aely g5luosly






b degommo ) g B aiig 9 Banle o pow

ooled OleMbl g Glessd ol ot a4 oLl o> aiss @
ngb (S 09; ¢

Sl ,low Cupoe ®

SHlulus g Jbo piws 10 wiolige Jlasl @

009 ey by il ygy s

S led CenlgS o g pb S 0 @

L;MLN.EJJMWBM o






S yaali o g Cu pie

0y Nioligh gl g iSuye ;0 oad 4B S s colaitl gla (Shg sl eslitul b ploj e o poe @

SBS slcels 5 besdi L a5 g ulby guriley @

s aS ool 3l &Ml g Slwyjem (gilw ooly ol jor &y _olaizs| glraxias | oolaiwl b leuldde |18 5 o )l5 o iy Copoe ®
5,00 &8 Lie abbgy e 090

Syl g Copde 4 S jshatey colaslgas i lo g5l b)l5 @

sl gaisiley 5 5, 4ol

Sl 8T g o YT sln| @

sl 6 X g Dlolodl sl @

Lolasg, b 6,1 ool gaiile; sl 0,90 (el

Slad> 678 g o8



aalol = (53,40l 0 9 Zu ke

o g Selegil O gy iow e Ol 1 S Sl 1S e
Al s L,Sl = 3 )d . 9.,05 * oS M)J ‘..90)9‘)? °
®

Lo (o s 5 Wojeome o e
Az glo idu glo (gou 09,5 o e ©



ol g ols,ls L oledb! Jols
3L 00 sl asl




S5 Hgws

okl b olude Josas 5l Jd )5 S 65050 9 iy yes o
o el 5 5,900l wnlids Jolss diaiign Jogor

Sy 2 5lp )5 jgmsd iy s @

HB iy a0 e e g vl

4 g olo )5, dox 5l aliis Slyd o0 4 (6,15 dalign ool canlin ©

.

a8 pin (Somins Gl g b5 adS Cenpd b )5 o o5 psd ioles ®

Ol o g Lacl adS Wi o, conlive S&I ©

S Lags 5055 by (T g0 s olgis (glacmlio yila ol 5 mas 8,5 b lies Sel @
07l g oy p Jbo yo Bl 4B a3l a5 ol il 9 Lo )5 un Sy

w98 )0 5135 0590 595 (69, 2 SIS L ojué g Slud> (55910l (Bl 1,8 0 VT (615 Hgmms ol @
py0 ol Cuandyo Slojoje0 Su L i slajg, (o938l Gl



(Alerts) s;lw o851 g ba Joia




(Alerts) ;Lo o514 a,loio

e Lol (slopsiyl ol pen 4y ool 5 (Sl Sy sl lasa 5l Sl

o)%:,b b quo.: oR g 0 D Siowi g )\m W«Lwy Lm)|m UNLQ.:






Q‘)&L«—m ) 9 P

ols,)l )8 Co pow g pudais ©

o o35 i & Jlal LB ¢

Ol )55 g Ll e

3o )13 pole g aBlxl @

2okl

63590 9 SPB HouS (S Gy WS ks[5 auloe @
T PRLINC I

Sy Sy 4ol p

B S8 e (eSS 5 Al @

Sk syl plo 5l Glosy






daslio g ouslie Cu pow

Lo oslie g b aadlie (gois 095

Gk Saglyl @

oslfe g 4adlin £95 (i OISl ¢

odil o by aadlic ouiS jiiie plojle Gusd SISl 0
S ([ S TR I

(o990 b (s0900) (451 £95 (rwnd SISl 0

Al (paad g g0 o)lels

st LLaail aebzg,; crons el g (05T 250 )b s
S E8L )0 Zo,b 5 Sl Jlol clge (( Sloj Clgs s ISl @
S o g ol yoged 0,lg Sl @

Sl Jloyl gz (T JB )00 b Coles g s Sl
Olpde b e Gl gl alyo iz 0l olonl oSl



5T o s YT
b il

s90 oly sl s




Jr=s

0y Tohs rizres g SleMbl g hlug Co pae Ly polaisl slaSal,

S Siadgn slas Kbl g (655 L]

L) sl 5591955 Elgll 90 el 5l J2sS

dedgn O,la 6l egian (h9a slo ) Bal; (il ool by Sgen) Djge 4 Sl g LSS vl
ool 595 glraie L cledb| 5l cdadlxs



599 ol 5l bleg o pow

1 0'- PR . . z l.MJ l-Q:; 4-3 "‘ . ‘ o
o] ... 9 LQ) : 6‘3"‘ 3 )%. ¢ s ).: )'.’ C ) N N API .‘ . . L’ A B (5 :.‘ ‘:A-; ..,"‘ (5).1.‘.0 OQL:—"‘ °
.. g Telegram API, Rest API Ly Caliso slo 5 Slaia Lo s bl &o o



(AIM) (o s da Co e

S5 e la ok 09,5 iy a5

Ol g WogyS 4 il arass g (owyiws zolaw i ye5

P e o wd mhaw e 4 UG g ogie olaws ol ol b oS



2y

loisu pled 4
o 6‘; b %seﬁ SleMbl osaliv 5 55,0 ¢
up; 3 olime o 155 b, @
Ql;);‘ Mol gl p Cuonl a0 g.;l.?r.u‘ .
2 yan 03,5 b Sl ;:J ?M peng
N B og S wile Jlgol (gus °9;% .
2 4 b bl Jlgel bgos g olas]

J‘g«o‘ : )J W X =
oz Cud g SuaS (lgel C
gol S g



A>0g g L >

R e e e S

abgiyo pae bawgs Wl U (g g Jowp bawgd Cnlss o 5l 0y )5 &) S o @
S a5k e GBS oltl Ay >

P (Bae Sz )5 5l 29,5 b )5 SO g azog Caslgs o Sl
4209 gl g oy OB

4S9 dxl g Wgy p JolS o)las



I

sy i p2 g Jgile yo sl lap VI ity cy pai (Sl o
oS Gl b aods &g 4 o Y] conlie @

A5 0,90 Slorio 40 0 YT odmlice iy yai Sl @

cilise oy slo 0,90 4 s Lo VT iy ya5 g oudais

Sl g ool Jloo)l b g ammbo o ol alavly a5 o VT Lol oSl @
Jotene 09,5 b IS a5 o VT o Jlo )l oISl @

Sgo oV sl Sl 0

olotsl 43¢5 1o 51 (6 5 gl g dali pp damo 3l ddlaie sz yo 0 YT ol @



Sl ,)58

e oI5 °

by Olxas jo o e G158 le @

odi b odls oo slpplus g Sl Lo da,giSTl obed Holes ®
Jbs Gla jisu ple g bejgp da)ls 8 i e g dejo Gl @
PR TR SleMb| 54,9 5 o 5 0e Gjguas u;‘s)‘)‘f RV R QL&! o
Jbge Of yo @la 155 IS sanlive oSl @

SS IS8 a0 )90 slo o jlas i 65 IS¢

alizee slo cwyd L ol )15 ol Sl o

EXCEL, TSV, CSV, PDF s cw s L ol LB =






)b

s g DL e alele @

SLS 4 (Saaw) 5 (2555wl alels @

o292 U odg Sl G 9 23 Jolie 5 G0 g sl A, (om 5l 0
eolio M QLN Cr w5 ) (ol ®

00isS el oyt Sl gz GBS el S 08 5l o5k
HLl 4 (634,9 sV @

Sy g adgl olge (o3l

g J=lpe 5l gwyil @

09950 5l e Dlods g 593 (o3l

L2l G sleriny al> o 5l slogg p (o5l

lo,5:5 18 im 9 )8 b (o3l

059, 1yl 9 9wl Jol e 5l o3l



delol — st))b

Lgo)a.olagé\ 0,99 ¢ polmno ng))'le Mbﬁmhzgobql o
Obyio b (raxlye cols) Glie iomiw g Jow p 0, Shae 5l cwysl- @
[ J

0395 sy b Jiwws yy 029 30 (o 3k bl 70 -

oyl g o uled 4 gy e Slaiiie alST sy 9 9959 -

6k 5 sl 039 yaal (o yil bl 2 b asl (sl (6 K -
Sadsgh (8l 0590 9 (69,90 LI5S -

o0l plonil Glo (cuy3lb Lolsl o LS g ()l pae daasly o Sloe i - @
SIS o y3b o pclacl g Jow p a4 a0l -

Flge b el aliwg aildgh Cawd &g ol 481 Cbslool 0,58 (Sl -






. -
.

Sledbbl ay 0,57 o s pac g Cudguste Sl SG] @

Dbl (25,5 9 Gl wsslin Cua paseie i)l sbxl @

Silegil 5 (e 5T 5 (T QT S0

S g 3585 4ig5 58 3l (6,5 sl g (Encryption) ()5 5.,

s gy Jawgd dilo e Sledbl sl b oy 5 ) Baciig 18 can 8 aiile Sl Gledlsl ol onu00 5l (6ol @
o5 30y Sk L vg)s lr el b ol el ol @25k 5l (6l alpegs S (1]

e pazed 393 bawgi kadd jg.e 5oy SLiiil sl el GGl



0 o> ol gl a8 >y e g 5l ol

5 ST

Responsive




(ECMS) 6,5 cols gl 4> Co e g 5o Col

Ul"'“"‘ 9 Ls.»)l_e Lg).;)lf M ®

lo bl o poe g oghl culils @

Lsie Shalng 5 Cu e Sl

ol B Llewl 3 ) s ] @

Og 9 e plod Co e g ol ng

Oleyod Sygo dy )5 (paizr bawgd Cole Co poe oSl @

b i JU e SO B ool coluny SO 5l culw b Sl e

Noigd s e el b el ( Llge ales )‘1 G:oli’;wo o 0 edslie PB4 IS SwiSly @
Shwge g old i Sl e

dgazall O jgo A GSJM L oy Joa] ol QL&! o



Colo 4 Sledsl L)

2555 5 80 L s S Sl

PR slasl g u;‘s)li;

slo asli b ledbl Jols

Lo 3,55 5 ol S . Outlook 4, Jlus! o




Copde Jo gl ®

Dlakie gl dtus joas 50233 cgaiile) ylai ale B L 680 b5 poled idg
alides W fpaiz b Olociis g Oledbl Cg o ¢ 9w (Jlas! (Sl @

3,5 130 8900k lasl csaiile) pulas b o SUISL! @

o led b0 glgil gy @

69,8 sl aoli p & Jlasl coils @



A S il s

abgiye i3 4 Sig iU g 4 Jlajl g gl ¢ SBGL e Aol il s 0

b oghT g jaled olow! @

Jis g o 059 ol s Lebs (ols plazs]

acgozma >, g L3 Glilo cupoe @

Lacl gl p o b1 oilas STodl ay cya  cogee slo,alg8 oloul o Ll Cu pon @
Joosl 5L g ()5 sl Bl i b SO L)l e

G¥g £55 5,0 L LB g5 o5 00l Sl sla b oI jlae SIGL

o 4ol s g s olou

poac §lp rges sladol conlive Cl> i b il oo sloacl (g5lo cogas ISl @
0yl 9 o (S et o Joame Djsan b el g DLl (gusy aglsl

313,15 5 ke 50 35 (e o slisel 9 Sl olis s

S b blge @bl cavs o) bavg gws slasl g (5,55 @



:)'f}

Ol 4 Sley s g le aedlbl Jols @
Soluss 59, JLal Guled @

bls )l srasis jo L3l Wogs Jlu,iep g Jlo)l jolaies ol S AP 5Le ooly ©



uLC)UO‘ 6‘ Awd 9959

BB pleol g ol a5 ,b ol g ol
PDF QR k>

! atws sglils S g 4 Jlas!

Sl omgye 4 Jlas! ey s

asli o b oSl ol
oo sl

5l meds 53,5 8y
X Colo

by 9, p Y ol




Y

o5l sl Jlo,l @

EXCEL 4 CSV asile o,lailial 5 cogac sl oo d b oDl g5 5 (639,9 ©

Ll oghils Copaw g 591,08 J565 ;o oliwl ogbT Sl @

Slewl g galyo 565 slebls Sid woghils S caaais oloul @

Foba Sl Lad Sz 555 6,8 wledlbl o35 (50, GOOgle Apps I Loy @

ooy dgb T ledlbl S 3 b yiie ogaste (6,955 plo o e g DropBox a4 Jlasl oS! @
ol el Jlu)l *

f‘)w Lol o cclus ®

il 033 5 ()15 oo 5l (23,8 uSe @

33,8 Joolo w2 (Sl 9 SebsS (o e 455 j9a Lo nSe g polal e dige g jlu 00,08 0



aalol - I3l

il sle b L Loalid alg 5 olml SISl b (sl 285 Sl o3

Ol 5 b ydo (Gl )5 4 (29,5 el Sl @

Joool CIB ol g 9 ol 1Sl @

Jaaze G oS )L sleslatul b as,b sews lade asbo jo o8 )b oloss (a2lS olasl Gl A1l L oS )L il g adgs @
doli p Jaore jo Culuug oadlive g ST ] @

FTP 5,k 5l colung jom 4 Jlas! oSl @

eebls 4y g yslol by g el g asetie glagaiile; b ol ol ol b 5 ol Jlol 5ol @



aalol - I3l

(7 1A ol
lae,6 ald slasd 5 (5655wl g9 (und (Sl -
olasg & (i S5 Jlail |y (coges Sid slom! Sl -

(EXpert PO”) 0 > Joligd g MW ‘ d)‘A.SL}'.w‘ I a4 = :..,)_Ia'_; Slow | 5 ol -
Al oo el g ey roslaslinl
dadzr Sy ey s atile (solgiinn Slebu g by, bl Jolis gl g iy ogdle 148 iy ¥



EITD.IR
INFO@EITD.IR

é Expert IT Development®



	Slide Number 1
	Slide Number 2
	پنل مدیریت
	Slide Number 4
	مدیریت مالی
	حسابداری
	حسابداری - ادامه
	حسابداری - ادامه
	مدیریت بانک‌ها و گردش‌های مالی
	مدیریت بانک‌ها و گردش‌های مالی - ادامه
	هزینه ها
	بیمه:
	مالیات:
	Slide Number 14
	مدیریت تماس های تلفنی یا Management - Calling
	مدیریت تماس های تلفنی یا Management – Calling - ادامه
	امکانات CRM
	امکانات CRM - ادامه
	تیکت
	انتقادات وپیشنهادات:
	نظرسنجی
	قرعه کشی
	Slide Number 23
	مدیریت فروش
	مدیریت فروش - ادامه
	مدیریت مشتریان
	مدیریت پورسانت و بازاریابی
	پیگیری موقعیت مکانی ویزیتورها
	مدیریت تامین کنندگان
	تولید
	واردات و صادرات
	تبلیغات
	Slide Number 33
	مدیریت بازرگانی
	مدیریت بازرگانی - ادامه
	Slide Number 36
	خدمات پس از فروش
	Slide Number 38
	مدیریت محصولات، خدمات و انبار
	مدیریت محصولات، خدمات و انبار - ادامه
	مدیریت محصولات، خدمات و انبار - ادامه
	Slide Number 42
	مدیریت بحران
	Slide Number 44
	مدیریت پروژه ها
	مدیریت پروژه ها - ادامه
	Slide Number 47
	مدیریت کیفیت
	Slide Number 49
	مدیریت منابع انسانی
	مدیریت پرسنل
	ارزیابی پرسنل
	کنترل پرسنل
	حقوق و دستمزد
	پرداخت حقوق و مزایا
	مرخصی
	چت
	مدیریت اعضا و کاربران
	Slide Number 59
	مدیریت سرمایه گذاری
	Slide Number 61
	مدیریت نمایندگان، فروشندگان و زیرمجموعه ها:
	Slide Number 63
	مدیریت و برنامه‌ریزی
	مدیریت و برنامه‌ریزی - ادامه
	Slide Number 66
	دستور کاری
	Slide Number 68
	هشدارها و آگاه سازی (Alerts)
	Slide Number 70
	مدیریت پیمانکاران
	Slide Number 72
	مدیریت مزایده و مناقصه
	Slide Number 74
	کنترل
	مدیریت وسایل از راه دور
	مدیریت سطح دسترسی (AIM)
	مدیریت اطلاعات (MIS) و اموال
	خرید و بودجه
	آلارم‌ها
	گزارشات
	Slide Number 82
	بازرسی
	بازرسی - ادامه
	Slide Number 85
	امنیت
	Slide Number 87
	سایت ساز و مدیریت حرفه ای سایت خبره (ECMS)
	Slide Number 89
	اتوماسیون اداری
	دبیرخانه، اسناد و مکاتبات
	خبر:
	Slide Number 93
	ابزار
	ابزار - ادامه
	ابزار - ادامه
	برای کسب اطلاعات بیشتر با ما در تماس باشید.

